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Definitions and Interpretation

Definitions. In this Terms, the following capitalised terms have the meanings set out below.

Hide definitions
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Term Meaning

Applicable

Law

All laws, statutes, regulations, rules, notifications, orders, judgments

and binding guidance of any governmental, regulatory or judicial

authority that apply to a party or to the relevant activity.

Content All text, graphics, images, videos, logos, software, documents and other

material made available on the Website.

Cookies Small text files and similar technologies (such as pixels, local storage

and software development kits) that are placed on or read from a device

when a person visits the Website or uses the Services.

DPDP Act India's Digital Personal Data Protection Act, 2023 and the rules made

under it, each as amended from time to time.

GDPR Regulation (EU) 2016/679 (the General Data Protection Regulation) and,

where applicable, the United Kingdom General Data Protection

Regulation and the UK Data Protection Act 2018.

Intellectual

Property

Rights

All patents, copyrights, trademarks, service marks, trade names, domain

names, designs, database rights, trade secrets, know-how and other

intellectual property rights anywhere in the world, whether registered or

unregistered, including applications for and renewals of them.

MSA Nurel's Master Subscription Agreement, provided to customers and

prospective customers on request.

Nurel NUREL TECHNOLOGIES (OPC) PRIVATE LIMITED, a one person company

incorporated under the Companies Act, 2013, with corporate identity

number U62012GJ2026OPC183458 and its registered office at 401

Satatya Syril, S.G. Highway, Nr. Vodafone Tower, Gota, Daskroi,

Ahmedabad – 382481, Gujarat, India, together with its successors and

permitted assigns. References to "we", "us" and "our" are to Nurel.

Personal

Data

Any information relating to an identified or identifiable natural person,

including "personal data" as defined in the DPDP Act and the GDPR and

"personal information" as defined in applicable United States state

privacy laws.
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Term Meaning

Privacy

Policy

Nurel's privacy policy, published at nureltech.com/legal/privacy (/legal/pri

vacy).

Services The WFMPro software platform and related services that Nurel provides

to its customers under separate agreements.

Terms These Website Terms of Use.

Visitor Any person who accesses or uses the Website.

Website nureltech.com and its sub-domains, other than the Services

themselves.

WFMPro Nurel's cloud-based workforce management software platform,

including its forecasting, scheduling, intraday management, schedule

adherence, time-off, performance management and training modules

and its conversational assistant.

Interpretation. In this Terms, unless the context requires otherwise:

(a) Headings are for convenience only and do not affect interpretation.

(b) Words in the singular include the plural and vice versa. A reference to a person includes

an individual, company, partnership, government body or other entity.

(c) "Including", "include", "for example" and similar expressions mean including without

limitation.

(d) A reference to a law, statute or regulation includes that law as amended, consolidated,

re-enacted or replaced from time to time, and any subordinate legislation, rules or

notifications made under it.

(e) A reference to a clause, section, schedule or annex is to a clause, section, schedule or

annex of this Terms. Schedules and annexes form part of this Terms.

(f) A reference to any document, including a policy published on Nurel's website, is to that

document as updated from time to time in accordance with its terms.
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(g) "Writing" and "written" include email, but not instant messaging or text messages,

except where this Terms requires a signed document.

(h) "Days" means calendar days unless Business Days are specified. Times are in Indian

Standard Time (IST) unless stated otherwise.

(i) A reference to a party includes its successors and permitted assigns.

(j) No provision of this Terms will be interpreted against a party merely because that party

prepared it.

(k) Where a term is defined both in this section and elsewhere in this Terms, the definitions

are intended to have the same meaning. If they conflict, the more specific definition applies

to the provision in which it appears.

1. About These Terms

1.1 These Terms govern your access to and use of the Website. By using the Website, you

agree to these Terms. If you do not agree, please do not use the Website.

1.2 These Terms do not govern use of the Services. Use of the Services is governed by the

MSA or other written agreement between Nurel and the customer.

2. Who We Are

2.1 The Website is operated by NUREL TECHNOLOGIES (OPC) PRIVATE LIMITED, a company

incorporated in India with corporate identity number U62012GJ2026OPC183458 and its

registered office at 401 Satatya Syril, S.G. Highway, Nr. Vodafone Tower, Gota, Daskroi,

Ahmedabad – 382481, Gujarat, India. Contact: info@nureltech.com (mailto:info@nureltech.co

m).
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3. Use of the Website

3.1 The Website is intended for business use by persons aged 18 or over. You may use the

Website to learn about Nurel and WFMPro, contact us, request a demonstration and access

the Services if you have an account.

3.2 You must not: (a) use the Website unlawfully or for any fraudulent purpose; (b) attempt

to gain unauthorised access to the Website, the Services or any related system; (c)

introduce malicious code or carry out any attack, including denial-of-service attacks; (d)

use automated tools to scrape or copy Content, except for standard search-engine

indexing; (e) submit false information or impersonate any person; or (f) use the Website to

send unsolicited marketing.

3.3 We may suspend or restrict access to the Website at any time, for example for

maintenance or security reasons.

4. Intellectual Property

4.1 Nurel and its licensors own all Intellectual Property Rights in the Website and the

Content. "Nurel Technologies" and the device of N are the subject of trade mark

applications filed by Nurel in India in classes 9 and 42; "WFMPro" and the other names and

logos we use are unregistered trademarks of Nurel.

4.2 You may view and print Content for your internal business purposes. You must not

otherwise copy, modify, distribute or commercially exploit Content without our prior written

permission.

5. Information on the Website

5.1 Content is provided for general information only. It does not form part of any contract

and is not professional advice. Product descriptions, features and roadmaps may change.

Any commitment about the Services is set out only in a signed agreement.
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5.2 We aim to keep the Content accurate and up to date, but we do not guarantee that it is

complete, accurate or current.

6. Links

6.1 The Website may link to third-party websites. We are not responsible for their content or

privacy practices. You may link to our home page in a fair and lawful way that does not

suggest any association or endorsement that does not exist.

7. Information You Send Us

7.1 Please do not send us confidential information through the Website unless we have

agreed to receive it under a non-disclosure agreement. We handle Personal Data you

provide in line with our Privacy Policy and our use of Cookies in line with our Cookie Policy at

nureltech.com/legal/cookies (/legal/cookies).

7.2 If you send us ideas or feedback, we may use them without any obligation to you.

8. Disclaimer

8.1 To the maximum extent permitted by Applicable Law, the Website and Content are

provided "as is" and "as available", without warranties of any kind, whether express or

implied. We do not warrant that the Website will be uninterrupted, secure or free from errors

or viruses.

9. Limitation of Liability

9.1 To the maximum extent permitted by Applicable Law, Nurel is not liable for any indirect or

consequential loss, or any loss of profit, revenue, data or goodwill, arising from your use of,

or inability to use, the Website or reliance on any Content.
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9.2 Nothing in these Terms excludes or limits any liability that cannot be excluded or limited

under Applicable Law.

10. Changes

10.1 We may update these Terms by posting a new version on the Website. The version in

force when you use the Website applies.

11. Governing Law and Jurisdiction

11.1 These Terms are governed by the laws of India. The courts at Ahmedabad, Gujarat have

exclusive jurisdiction over any dispute arising from them, without affecting any mandatory

rights you have under the laws of your country of residence.

12. Contact

12.1 Questions about these Terms: info@nureltech.com (mailto:info@nureltech.com) · NUREL

TECHNOLOGIES (OPC) PRIVATE LIMITED, 401 Satatya Syril, S.G. Highway, Nr. Vodafone Tower,

Gota, Daskroi, Ahmedabad – 382481, Gujarat, India.

Release notes

Version 1.0 2026-10-15

First published version.
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